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Mariposa Del Mar
Visitor's Manual

What To DO IF…

Power Failure - an occasional problem; use hurricane lanterns, candles and flashlights located throughout the house. There is also a generator for use in the event of power failure, operated by our staff.
Mosquitoes - use nets provided every evening; regular use of Off spray is highly effective against mosquitoes and sand fleas. (It’s a good idea to carry Benadryl pills and topical ointment to break the itch/inflammation cycle early, avoiding most of the discomfort).

Appliance Concerns - please contact the property manager.

Medical Concerns - Oak Ridge and French Harbor both offer various medical services close to Fuego Del Mar. 

Supplies - Eldon’s Super Market, French Harbor (Open Monday through Friday 7 am to 7 pm, Saturdays 7 am to 8 pm, and Sundays 8:30 am to 1 pm)

House Pets

- Canyon -

Female golden lab mix; reserved character, independent, occasional wanderer.
- Roxy II -

Female Rottweiler mix;
- Nina -

Mix
Renters need to be aware of putting food far away from the edges of the counter tops as Roxy and Nina have a habit of stealing food.

- Luna -

Black cat, very friendly yet independent
- Sol - 

Black cat with white paw, very friendly yet independent
All pets are to sleep outside at night
*** All of the animals are children and family friendly ***

Staff

Phil
Phil is the on-site property manager responsible for overall management. His phone numbers are (504)32967155 and (504)99919151.

- Fausto –

 Permanent live-in caretaker.

Works 6am to 6pm Thursday through Tuesday

Spanish speaking only.

Responsible for cleaning the vehicle, the pool, and  security .
Also general help with luggage, shopping bags, kayaks etc.

- Roberto and Nelson -
Night watchmen

Work 6pm to 6am together every night except Saturday and Sunday, when only one will be on duty.
Spanish speaking only.

- Dario -
Substitute watchman for Sunday evening.
Substitute caretaker for Wednesday.
Works in the yards and is responsible for the garden work. He is off duty on Sunday and Monday.

Spanish speaking only.

- Rosa and Teresa-
Housemaids
Work Tuesdays, Thursdays and Saturdays

( +-9:00 – 12:30 )

English speaking.

For Any Concerns, please contact Phil (Property Manager) via any staff member, or call him at (Roatan number)
(504)32967155 or (504)99919151.
What To Bring

A simple checklist to better prepare you for your trip.
Medication: Plan to bring all of your own medication, even the common over the counter variet. Pack mosquito repellent spray and lots of sun screen.

Snorkel Equipment: You really shouldn’t pass up the chance to tour the underwater treasures of  Roatan. You will therefore need snorkel, fins and masks.

Film: Bring tons!! This will be a vacation you’ll not soon want to forget! A disposable underwater camera is also a great idea.

A small flashlight: Many of the islands smaller restaurants are not well lit. A small flashlight will really help along small, narrow paths.

Favourite books, videos and music: Great for when you are relaxing in the afternoons. 

Bring: your local drivers license, especially if you are renting a car.

“C” card: Required card for all certified divers who do not need instruction.

A spare Xerox copy: of your passport.

Money: Only bring US dollars and/or lempiras. None of the island banks will accept any other forms of currency. Leave your checkbook at home. These may get lost or stolen, and personal checks are not accepted at any of the local banks.

Clothing: Think casual and comfortable! Shorts, T-shirts, bathing suits and sandals are the norm. We also recommend that all expensive jewelry be left at home.

Towels: We provide all beach towels.

USA Contact Information:

Francoise Soubrier • 2 Roma Court • Hilton Head Island • SC 29928
Phone: 843-681-3248  • FAX: 843-682-3813 

francoise@hargray.com
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